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Because of the presence of coronavirus cases in Europe, following China and its
appearance in Poland, the Board of Etisoft Sp. z 0.0. has taken a number of steps to
ensure continuity of production and safety of employees. With this in mind, we
scrupulously follow international, national and local recommendations on prevention
and hygiene in order to prevent as much as possible the consequences resulting from
the spread of the virus.

We began to analyse the situation as soon as the first information about the possibility
of restrictions caused by the virus appeared.

To counteract possible bottlenecks, we carefully monitor the supply of raw materials
and equipment. If necessary, we activate alternative sources in the supply chain. To
maintain the quality of our services, we implement the necessary procedures wherever
necessary and possible.

We are in constant contact with our customers, suppliers and business partners.

The health and well-being of our employees and visitors has the highest priority for us.
Therefore, we have implemented a number of procedures to minimise the risk of
infection. In the form of announcements, posters and pictograms we remind you of the
basic principles of hygiene (washing hands, avoiding shaking hands, using disposable
wipes and towels). Wherever possible, we have introduced remote working practices,
shortened the time between shifts in order to minimise the number of workers in one
place. Cleaning services are equipped with detergents for disinfecting common rooms.
These are just some of the security precautions we have taken.

We limit visits, meetings, both internal and external, we cancel all trainings. Each trip of
our employee to customers in Poland must be preceded by the approval of the Board.
These visits can only take place if a positive risk assessment carried out by Etisoft has
been made before the visit date. We also recommend that our clients carry out such a
risk assessment. We have prohibited business trips to particularly high-risk countries. In
the case of private trips to such areas, employees are required to arrange work
schedules for the next two weeks over the phone.

We encourage you to contact us by e-mail, telephone, skype or help desk (service
support).

We assure our customers to constantly monitor the situation and implement preventive
measures. We will keep you informed about any changes.
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